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After Hours Care Resource Guide

132 Allens Creek Road
Rochester, NY 14618
Tel. (585) 473-7573
Fax (585) 473-7641

updated 06/2011

Urgent Care Centers
Eastside Medical Urgent Care Center 			   (585) 388-5280,
www.eastsideurgentcare.com					    Fax (585) 388-5282
2226 Penfield Road						      Most insurances accepted
Penfield, NY 14526						      No Medicaid acceptance
M-F 11 am - 11 pm  						      Walk-in basis/No appointments needed	
Weekends & Holidays  9 am - 6 pm 
Pediatric and adult patients. Fractures, sprains, earaches, fever, sore throat, allergic reactions, simple wounds 
(cuts, burns, etc.), animal bites, x-ray services available.

ExcelCare 							       (585) 203-1056,
www.excelfastcare.com					     Fax (585) 203-1060
3400 Monroe Avenue					     	 Most insurance accepted
Pittsford, NY 145618						      Walk-in basis/No appointments needed
M-F 11 am - 9 pm
Weekends 11 am - 8 pm/ Open 364 Days/Closed Christmas									      
Adult and pediatric patients with a variety of urgent care issues. On-site lab and x-ray capabilities.

Extended Medical Services	 				    (585) 671-4660  
www.extendedmedicalservices.com				    Most insurance accepted, including Medicare
811 Ridge Road, Suite 101 					     No Medicaid Acceptance/Accepts uninsured patients
Webster, NY 14580 						      Walk-in basis/ Appointments accepted			 
M-F 12 - 10 pm
Weekends 8 am - 6 pm/ Holidays 12-6 pm/ Open 365 Days							     
Adult and pediatric patients with a variety of urgent care issues, mobile X-ray unit, and massage therapist on site. 

Finger Lakes Health Medical Urgent Care 		  (315) 781-2000
789 Pre-Emption Road Liberty Commons Suite 600 	 Most insurances accepted
Geneva, New York 14456 (Ontario County) 			  Walk-in basis/ Appointments accepted
M, Th, F 5-9 pm
Weekends noon-4 pm
Service is designed to serve patients during hours when a physician’s office may be closed and for health con-
cerns that do not require emergency room-level care.

Flower City Fast Care 					     (585)467-FCFC (3232)
www.FlowerCityFastCare.com 				    Fax (585)295-9656
1724 East Ridge Road (Lower level/around back)		  No workers comp or straight medicaid. 
Rochester NY 14622						      No Appointment necessary
M-F 4-9 pm/ Weekends 9 am-4 pm/ Holiday hours posted on website, answering machine and front door.
Adult and Pediatric patients with acute minor illnesses and injuries such as: fever, sore throats, coughs, sinus 
infection, bladder infections, STD screens and treatments, minor lacerations and orthopedic injuries. Local X-
ray available. Flu shots, PPD and tetanus available. 
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Immediate Care East-					     (585) 398-1275 
Walk-In Medical Treatment, PLLC			   Fax (585) 398-1273		
www.immediatecareeast.com					    Most insurances accepted
1600 Moseley Road 						      Walk-in basis/ No appointments taken			 
Victor, NY 14564 						    
M-F 11- 9 pm; 
Weekends  9 am - 5 pm/ Holidays 9 am - 3 pm 
Open: New Year’s Eve, Memorial Day, July 4th, Labor Day, Christmas Eve	
Closed: New Year’s Day, Easter, Thanksgiving, Christmas
Pediatric and adult patients.  On-site x-ray and lab services.  Treatment of illnesses (flu and flu-like symptoms), 
sore throats, respiratory infections, allergies, fractures, sprains, burns, wounds and cuts, ear aches, animal 
bites. Electronic Health Record.

Lakeside Urgent Care Centers	 			   Most insurances accepted			   	
www.lakesideurgentcare.org	 				    Walk-in basis/ No appointments taken			 
Open 7 days/week; 365 days/year		
Two Locations. Pediatric and adult patient care. On site x-ray services available.

Lakeside Urgent Care Center Spencerport 		  (585) 349-7094 
42 Nichols Street, Suite 2					     Fax (585) 349-7099				  
Spencerport, NY 14559												          
M - F 11 am – 9 pm/ Weekends/Holidays 9 am – 7 pm

Leroy Urgent Care						      (585) 768-2776
8745 Lake Road										        
Leroy, NY 14482						      				    			 
M - F 11 – 7 pm/ Weekends/Holidays 9 am – 5 pm

Lifetime Health Medical Group 				    Call ahead for same day appointments
Urgent Care by Lifetime Health				    Walk-ins accepted
www.lifetimehealth.org					     585/338-1200	
								        Most insurances accepted		
Three locations. Call for a same day appointment. 
Greece Health Center	 							     
M-F noon- 10 pm/ Weekends 10 am - 8 pm
470 Long Pond Road 									      
Rochester, NY  14626					 

Marion B. Folsom Health Center- 	 			 
M-F 2 - 10 pm/ Weekends noon - 8 pm				  
1850 Brighton Henrietta TL Road 						    
Rochester, NY  14623						   

Joseph C. Wilson Center		  			 
M-F noon - 12 am/ Weekends 9 am - 12 am
800 Carter Street						    
Rochester, NY  14621	
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Livingston Health Services					     (585) 243-9595				  
50 East South Street, Route 20A 				    Most insurances accepted			 
Geneseo, NY  14454
M-F  6-11 pm/ Weekends and Holidays 1-9 pm		
For treatment of non-life threatening illnesses or injuries. Patients requiring emergency medical treatment 
should proceed immediately to the Noyes Hospital Emergency Department. Lab and imaging services are only 
available at the hospital Emergency Room.
 
Rochester Immediate Care					     Walk-in basis	 			 
www.rochesterimmediatecare.com	 			   Most insurances accepted			 
Two locations. Pediatric and Adult Patients.  On site X-ray and laboratory services are available.

2745 West Ridge Road					     (585) 225-5252 			 
Greece, NY 14626						      Fax (585) 225-5256		
M-F  9 am - 9 pm
Weekends 9 am - 8 pm/ Call for holiday hours/ Open 365 days per year
Greece Location Only - Pediatric Urgent Care Program  Fridays 5-9 pm, Weekends noon - 8pm  
(During these times, a board-certified pediatrician will be on duty for the express purpose of treating children) 

1065 Ridge Road						      (585) 872-2273
Webster, NY 14580						      Fax 585-872-2275
M-F 9am - 9 pm 
Weekends 9am - 8pm on weekends/ Call for holiday hours/ Open 365 days per year.

Thompson Health Urgent Care				    (585) 921-1510	 		
www.thompsonhealth.com	 				    Fax (585) 924-1589 	
1160 Corporate Drive						     No appointment necessary				  
Farmington, NY  14425					     Most health insurances accepted 
M-F  11 am - 8 pm / Weekends: 9 am - 5 pm/ Most Holidays noon- 5 pm
Pediatric and adult care for minor illness and injury. Laboratory services on site. Digital x-ray capability. 

Unity Health Walk-In Care Center	(at St. Mary’s)		 (585) 368-3050, Fax (585) 368-3747
89 Genesee Street  						      All insurances accepted
Rochester, NY  14611						     Walk-in basis/No appointments needed
24 Hours/Day, 7 Days/Week				  
Pediatric and adult patients, ambulatory stable psychiatric patients, laboratory services and x-ray services are 
available until 11 pm.

Urgent Care Now						      (585) 872-1003
www.wnyurgentcarenow.com	 			   Fax (585) 872-1004	 			 
60 Barrett Drive, Suite A					     Walk-in basis/ No appointments taken		
Webster NY 14580 						      Most insurances accepted					   
M-F 11 am - 11 pm 						    
Weekends:  8 am - 8 pm/ Holidays: noon - 8 pm/ Open 365 days per year	
X-rays, stitches, all other non-life threatening illnesses. Dedicated pediatric room and surgical suite.

Xpress Care Medical at Westside				    (585) 235-1489
xpresscaremedical.com					     All major commercial health insurance plans
517 Beahan Road						      Walk-ins only
Gates, NY 14624
M-F: 5 - 11pm
Weekends 1-7 pm/ Open Holidays - Call ahead for hours
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Orthopaedic Urgent Care

Greater Rochester Orthopaedics	 			   (585) 295-5350  
Linden Oaks Medical Campus, 				    Most insurances accepted
30 Hagen Drive, Suite 220 					     Appointment ONLY
Rochester, NY 14625
M-Th 8:30 am - 9:00 pm; Sat. 10:00 am  - 2:00 pm				    					   
Urgent Orthopaedic problems such as fractures, dislocations, and sprains.

University Orthopaedic Associates				    Urgent Care Hotline		  	
 4901 Lac de Ville Blvd. 				    	 8:00 am - 4:30 pm call 585-275-5321
(Clinton Crossing - Bldg. D)					     4:30 pm - 7: 30 pm call 585-341-9252		
Rochester, NY  14618  					     Most insurances accepted 
M-F 8:00 am-7:30 p.m					     Appointment ONLY 
24-Hour Acute Care Answering Service			   	
Call (585) 275-5321						    
Acute orthopaedic injuries requiring 24-hour same day care.

	

24 Hour Pharmacy Services
					   
CVS Pharmacy						      CVS Pharmacy				     
2100 Monroe Avenue						      525 Spencerport Road (Gates) 
Rochester, NY 14618 						     (585) 247-0170 
(585) 461-3995

Dental Urgent Care

Eastman Dental Urgent Care 	 			   (585) 273-2465
625 Elmwood Avenue 					     Most insurance accepted, including Medicaid
Rochester, NY 14620 						     Walk-in or appointment
M-F 9 a.m. to 5 p.m.

Patients encouraged to make same-day appointments for urgent care, but can also be accommodated as walk-ins. 
Treatment can be done for tooth or gum pain, infection and abscesses, broken teeth as well as dental trauma. 


